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WORKSHEET 4-3
Hybrid Diagnosis (Customer Concern)

Vehicle Year/Prod. Date Engine Transmission

Worksheet Objectives

In this worksheet you will diagnose a customer concern using an actual TAS case. To diagnose the concern,
you will use the provided DTCs, Freeze Frame Data and Information Codes.

Tools and Equipment

• Repair Manuals or TIS

Section 1 - DTC Diagnosis

Repair Order
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VIN

JT2BK12U610019736
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Year/Make/Model

01/Toyota/Prius
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Production Date

1/10/01
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RO Number

319901
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Air Cond.
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Trans
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Mileage

2,069
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Time Received

9:57am
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Date/Time Promised

5/01/02   6:00pm
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Priority

4
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Comments:

Customer states the check engine light came on and had enough power to get to the side of the road. Claims
she did not run out of gas, meter reads full.

1. View the Repair Order along with the DTCs, Information Codes and Freeze Frame data provided by the
instructor to diagnose the customer’s complaint above.
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2. List all the DTCs and Information Codes along with their descriptions. Then put the codes in the proper
hierarchy to help diagnose problem.

3. What information should you look for in the Freeze Frame data for P3000 and Info Codes 388 & 389?

4. What information should you look for in the Freeze Frame data for P3106 and Info Code 211 ?

5. What information should you look for in the HV Battery Data List?

6. What information should you look for in the P1128 Data List?

7. Why did DTC C1259 set?

8. What is the vehicle diagnosis?
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DTC P1128 & C1259
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DTC P3000 - Information Code 388
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DTC P3000 - Information Code 389
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DTC P3106 - Information Code 211
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HV Battery ECU Data List
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